Spesifikasi Perkhidmatan Sokongan dan Penyelenggaraan bagi Sistem Aktif
Direktori MSN
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Perkhidmatan sokongan dan penyelenggaraan ;

* Remote health check for one (1) AD server.

*  Monitor AD services, authentication, DNS,
and server performance.

* Review Windows Server event logs and
identify system issues.

* Troubleshoot and resolve Active Directory
related problems.

*  Provide AD administrative support such as
user account, password and access
management.

*  Provide recommendations and corrective
actions for identified issues.

«  Submit monthly maintenance and health
check report.

* Onsite support will be provided if required.
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