SKOP PERKHIDMATAN SOKONGAN PENYELENGGARAAN DAN WARANTI BAGI SISTEM
TELEFONIS MSN

e Pengurusan OS & Perisian Telefonis: Memantau kestabilan sistem operasi (Operating
System) server dan perisian utama WEVO semasa penyelenggaraan pencegahan setiap
suku tahun.

» Pengurusan Memori & Storan: Menyemak kapasiti ruang cakera keras (HDD/SSD) dan
penggunaan RAM untuk memastikan server tidak menjadi perlahan atau tergendala
akibat fail log yang penuh semasa penyelenggaraan pencegahan setiap suku tahun.

o Sandaran Data Berkala (Backup): Melakukan sandaran harian atau mingguan bagi
pangkalan data (database), rekod panggilan (CDR), mel suara (voicemail), dan
konfigurasi sistem ke storan luaran (cloud atau external drive) semasa penyelenggaraan
pencegahan setiap suku tahun.

o Kemas Kini Keselamatan (Security Patches): Memasang kemas kini perisian
(patching) bagi melindungi server daripada serangan siber, pencerobohan talian (toll
fraud), atau perisian tebusan (ransomware) semasa penyelenggaraan pencegahan setiap
suku tahun.

o Pemantauan Log Sistem: Memeriksa log ralat (error logs) pada server untuk mengesan
tanda-tanda awal kerosakan perkakasan atau ralat perisian sebelum sistem tergendala
sepenuhnya semasa penyelenggaraan pencegahan setiap suku tahun.

 Penyelenggaraan Fizikal (On-site): Membersihkan habuk pada perkakasan server,
memeriksa fungsi kipas penyejuk, serta memastikan kestabilan bekalan kuasa (UPS).

o Penggantian Komponen Rosak: Perlindungan satu-ke-satu (7-fo-1 replacement) atau
pembaikan percuma bagi komponen kritikal server yang mengalami kegagalan teknikal,
seperti:

o Papan Induk (Motherboard)

o Unit Bekalan Kuasa (Power Supply Unit - PSU)
o Pemproses (CPU) dan Memori (RAM)

o Cakera Keras (Storage Drives / RAID Controller)

o Server Gantian Sementara (Temporary Standby Server): Pembekal menyediakan
server-alternatif (pinjaman) buat sementara waktu jika server WEVO- utama perlu-dihantar
ke kilang/pusat servis untuk pembaikan yang memakan masa lama, bagi mengelakkan
gangguan operasi pejabat.

o Sokongan Pemulihan Bencana (Disaster Recovery Support): Pemasangan semula
(re-installation) perisian WEVO dan pemulihan data (data restoration) daripada fail
sandaran terakhir sekiranya server mengalami kerosakan total (total crash)



SPESIFIKAS| PEMBAHARUAN PERKHIDMATAN SOKONGAN
PENYELENGGARAAN DAN WARANTI BAGI SISTEM TELEFONIS MSN

Support and Maintenance Services

Unit Price

Descriptions Coverage Quantity (RM)
Coverage | Monday to Friday (09:00 to 18:00) 29 | month
Hours excluded Public holiday
Mode of 8 X 5 hours hotline service
Activation
Mode of * Phone, E-mail and On site Support
Support * Unlimited E-mail/Text Massage
Support
* 2 hours response by phone
* 4 hours response on-site or Next
Business Day after 2pm
Hardware | * On-site trouble-shooting and
Support replacement of hardware where

required

* Repair of parts (RMA services) for
faulty items

* Supplier will need interface and co-
ordinate with the CUSTOMER site
representative

* Updating of fault rectification status

Software
Support

* On-site trouble-shooting and fault
fixing

* On-site software patching for bug
fixes that affect the system i.e.
standard corrections only

* On-site major software or firmware
upgrade other than bug fixes

* Supplier will need interface and co-
ordinate with CUSTOMER site
representative

* Updating of fault rectification status




No

Descriptions

Support and Maintenance Services
Coverage

Quantity

Unit Price
(RM)

Total Price
(RM)

Warranty

* Warranty with AHR
* Does not cover mishandling and

act of God (only against
manufacturing defects)

Other Services

*Yearly review on the configuration
and fine tuning and preventive
maintenance (MONTHLY). The
preventive maintenance activities
shall include, but not limited to the
followings:

- Collection of the device statistics,
such as hardware error’s logged
and counters, Software and
Hardware, Memory and Processor
- Analysis of the captured
statistics, hardware and firmware
error’'s logged and counters,

- Perform diagnostic test if
applicable,

- Configuration & Network diagram
update,

- Inventory update,

- Escalation contact update,

- Check firmware and operating
system (for network equipment),

- End of Life (EOL) & End of
Support (EOS) check,

- Parts replacement where
replacement is deemed necessary
for the normal functioning of the
equipment, and

- Preventive Maintenance report
shall be provided

Auto Attendant

* Upgrade to Support Al

Total Price(RM) |




