


Penyelenggaraan

- 24x7 Email & Phone
technical support related
hardware, software,
performance issue

- Device Administration
(Manage devices access,
configuration, log,
troubleshoot)

- Inclusive AHR 8x5xNBD

- Three onsite services related
to hardware, software,
performance issue per year

~ 4 Hours Email & Phone
response time

- Maximum 2 change request
per month

Tranfer of
Technology

Transfer of technology for
MSN staff by Distiributor or
Principle

1 lot

Jumlah Keseluruhan
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